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CALENDARUL UNIVERSITAR

ACADEMIC CALENDAR
Anul de Activititi didactice Sesiuni de examene Stagii de practici Vacante
R Sem.I | Sem.1 Sem.I [ Sem.1l | Sem.l Sem.Il larna Primivara Vara
1 01.09-15.12 29.01-10.05 18.12-22.12 14.05-04.06 - 05.06-19.06 24.12-09.01 Paste 24.06-31.08
(15 saptamani) (15 saptamani) 09.01-27.01 (3 saptamani) Practica de (2 saptamani) (1 saptaména) (10 saptamani)
(4 saptamani) inigiere in (17 aprilie -24
specialitate (2 aprilie)
saptamani)
11 02.09-13.12 29.01-07.05 16.12-24.12 12.05-02.06 - 03.06-01.07 24.12-09.01 Pagte 24.06-31.08
(15 saptamani) (13 saptamani) 10.01-23.01 (3 saptamani) Practica de (2 saptamani) (1 sdptamana) (10 saptamani)
(4 saptamani) specialitate (4 (6 mai-13 mai)
saptamani)
11 01.09-14.12 11.01-27.02 15.12-30.12 02.03-23.03 - 24.03-05.05 01.01-08.01 Paste
(15 saptamani) (7 saptamani) (2,5 (2 saptamani) Practica de (1 (1 saptdmana)
saptamani) 02.06-30.06 specialitate saptaméana) 21 aprilie-28
(4 saptdmani) (6 saptamani) aprilie
06.05-02.06
Practica de
cercetare
__(4 saptamani)
Total 45 35 10,5 12 16 5 3 20
nr.
sipt./
Total
ho.
weeks

CONTINUTUL PLANULUI DE INVATAMANT
CONTENTS OF THE STUDY PLAN

Numiir de ore

No. of Hours

Numir de ore pe tipuri de
activitati
No. of hours

-

Forma

Cod . ——— ; d N,
Code Denumnrea(txunultf?n ;‘]/Ieuclu?/modululul Contact Studiu Practice/ | eyaluare E?If
e e Total direct individual Curs Seminar hb:remor Assessme’ o~ o
Total Contact Independe Course Seminar I“ubw‘a/() "
Hours nt Work ries
ANULI / Ist YEAR OF STUDY
Semestrul 1/ /st semester
F.01.0.01 Concepte fundamentale ale asistentei —I
sociale/ Fundamental concepts of 180 90 90 45 45 Exam. 6
social work
F.01.0.02 Cadrul legislativ in domeniul
social/Legislative framework in social
Jield o 180 90 90 45 45 Exam. | 6
1. Cadrul normativ sl instititional de -
o 45 45 30 30
reglementare a domeniului social/ =
. A, 45 45 15 15
Normative and institutional
Jframework of regulating social field
2. Abordari bazate pe drepturile
omului/Human-rights based
approaches
F.01.0.03 Sociologie generala/General 180 60 120 ‘ 30 30 Exam, 6
Sociology
S.01.0.04 Psihologie/Psychology 120 60 | 60 [ 30 30 Exam, 4
G.01.0.05 Limba straind/Foreign languages 120 60 ] 60 [ 60 Exam. 4
G.01.0.06 Tehnologii informagionale si
comunicare/
12 0 : 4
Informational Technologies and ) a0 8 60 B
communication .
G.01.0.07 Educatia fizicd/Physical Education ‘ 15 15 15 Col. - T
Total / Total number for the st semester ‘ 915 435 480 150 150 135 6 Exam. 30 T
Semestrul 11/ 2nd semester —I
F.02.0.08 Istoria si teoria asistentei 180 90 90 45 45 Exam. 6
sociale/The History and Theory of 45 45 15 30
Social Work 45 45 30 15




1. Istoria asistentei sociale/7 /e
History of Social Work

2. Teoria asistentei sociale/Theory Of
Social Work
Deontologia
profesionald/Professional deontology

G.02.0.09

1. Comportamente si procese sociale Lan Z(S) 3(5) ;3 Tg lien
contemporane/Contemporary Social

. 45 45 s 30
Behaviors Processes

2. Eticasi deontologia asistentei
sociale/Ethics and Deontology of
Social Work

S.02.0.10 Metodologia cercetarii
sociale/Methodology of social 75 105
research

S.02.A.11 Psihologia personalitatii si a

S.02.A.12 insusirilor de
personalitate/ Psychology of 150 60
personality and personality traits
Educatia pentru sanatate/Health

U.02.A.13 I; Po]itologie/Polz’to/ogv

150 90

institutions from Republic o Moldova

U.02.A.14 2, Filozoﬁe/Philosophy
] ~
Practica de initiere in specialitate:
Cunoagterea refelei de asistenfda
sociald/ 60 Exam. 2
Practicum: Acquaintance with the
social work network

U.02.A.15 3. Institutiile juridio-statale din
Republica Moldova/State-legal

Total / Total number for the 11st semester 915 420 495 210 195 1S 6 Exam, 30
TOTAL ANUL 1/ Total number for the Ist vear of 1830 855 975 360 345 ’ 150 ‘ 12 Exam. , 607
study

F.03.0.17

Metode cantitative de investigatie
sociald/Quantitative methods of
social investigation:

I.Masurarea dezvoltarii
sociale/Quantitative Approach To
Society Development
2.Managementul datelor/Data
Management

Metode de cercetare calitativa in
asistenta sociald/Qualitative Research
Methods in Social Work

Modele de evaluare a saraciei si

strateg.u antisaracie/ Models for 120 60 60 30 30 B, 4
assessing poverty and poverty

reduction strategies

F.03.0.18

S.03.0.19




S.03.A.20
S.03.A.21
S.03.A.22

Familia din perspectiva sociologiei
si asistentei sociale/Family from the
perspective of sociology and social
work

1. Sociologia familiei/’Socio/ogy of
the family

2. Asistenta sociald a familjej si
copilului/

Family and Child Social Work
Asistenta sociali a persoanelor
varstnice/Social work Jor the elderly
1. Gerontologie sociala /Social
gerontology

2. Geriatrie sociala/Social geriatrics
Asistenta sociali a copilului aflat n
situatie de risc/Social work Jor child
at risk situation

1. Adoptia si plasament
social/Adoption and social placement
2. Teoria si practica justitiei
restaurative/

The theory and practice of restorative
ustice
Marketing social/Social Marketing
Socializare si identitate
psihosociala/Social and psychosocial
identity

Sociologia schimbarilor
sociale/Sociology of social changes
Antreprenoriat inovativ//nnovative
Entrepreneurship

Integrare europeand/Luropean
Integration

Cultura comunicarij interpersonale si
organizationale/The culture of
interpersonal and organizational
communication

Etica si estetica/Ethics and aesthetics
Educatia fizicd/Physical Education

Total Sem. 111 / Total number Jor the 3rd semester

S.03.A.23
S.03.A.24
S.03.A.25

Semestrul 1V / 4th semester
Metode si tehnici de interventie in
asistenta sociala/Methods and

150 78 72 39 39 Exam. 5
techniques of social intervention
F.04.0.32 Procese demografice in societaten
contemporand/ Demographic 150 65 85 39 26 Exam. 5
processes in contemporary socie
Social Communication Strategies
S.04.A.34 Devianta si violen{a: cercetare Si
interventie/Deviance and violence:
research and intervention
Asistenta sociala a persoanelor cu
comportament deviant/Social work
Jor people with deviant behavior
Asistenta sociala
individualizatd/Individualized social
work
Asistenta sociala a persoanclor cu
dizabilitati/Social work for persons
with disabilities
Asistenta sociald a refugiatilor/Social
work for refugees -
Asistenfa sociala a persoanelor in
dificultate/Social work Jor peaple in
difficul,
Management in servicii de sanatate
publica //Managemen: of Public
health services

120 52

S.04.A.37
S.04.A.38
S.04.A.39

S.04.0.40







S.06.A.63
S.06.A.64
S.06.A.65

Prognoze demogra
Jorecasts
Statistica sociala si
economicd/Economic and social
statistics
Sistemul asistentei sociale/7 /e
social work system:

1. Sisteme internationale de asistenta
sociald /International systems of
social Work

2. Standarde de cercetare si inteventie
asistentiald in caz de traumé/Research
and care intervention Standards in
case of trauma

Managementul proiectelor si
tehnicile de accesare a
fondurilor/Project management and
Jundraising techniques

1.Baze de date in asistenta
sociald/Databases in Social work

2. Scrierea si gestionarea de

proiecte/ Writing and managing
projects

Administrarea justitiei in
comunitate/

Administration of justice in the
community

1. Comportament adictjy si
infractionalitate/4ddictive behavior
and crime

2. Medierea: teorii si
practici/Mediation: theories and
practices
Calitatea vietii/Quality of Life
Voluntariat in asistenta
sociald/Volunteering in social work
Sistemul administrarij publice/Public
administration s
Conﬂictoloie/Conﬂicto/ogv
Practica de specialitate//nternshi

Practica de cercetare/Research -

Internship

S.06.0.66

fice/Demographic

stem

|

/

LIMBA ROMANA PENTRU ALOLINGVI

ROMANIAN LANGUAGE FOR SPEAKERS OF OTHER LANGUAGES

G.01.0.67

Denumirea unitatii de curs/modulului

Course  Module -~
Total
Total

Limba romana de comunicare/
Romanian for Communication

Y

Contact
direct
Contact
Hours

Numar de ore pe tipuri de
activitati
No. of hours

Studiu Practice/ evaluare
individual Curs Seminar de Assessme
d e sl SEHihar laborator nt
Independe Course Semina Laborato

nt Work ries




STAGIILE DE PRACTICA
INTERNSHIPS

Durata

Tipul stagiului de practics Semestry | (Mr-sApt/nr.ore) Penoada” Numir ECTS
Type of internship Semester Length desfagurarii Credits
¢ (nr. of weeks/nr. of Period

Practica de initiere in specialitate: Cunoagterea
refelei de asistenyci sociald/Practicum:
Aacquaintance with the social work network
Practica de initiere in specialitate: Aplicarea
metodologiei asistentiale/Practicum:
Acquaintance of applying social work
methodolo

UNITATILE DE CURS/MODULELE LA LIBERA ALEGERE
COURSES/MODULES OF CHOICE

Numir de ore Numir de ore pe tipuri de activitati
No. of Hours No. of hours B 4 NEECTS
Denumirea unititii de curs/modululuj Contact Studiu Brgcicer eg;;:':'r: 2’('7'8‘
Course / Module direct individual Curs Seminar e IZ\P;)CL::‘;e(OF Asseosment Credirs
Contact Independen Course Seminar

Laboratories

Hours  Work
ANULI / Ist YEAR

Semestrul 1/ Ist semesier
G.0LLA.68 | Protectia civila/Civil prorection

ANUL 11/ YEAR ]/
Semestrul IV / 41/ semester

B e P T
welfare
S.04.LA.70 | Parteneriatul in asistenfa
sociald/Partnership in social
Work
S.04.LA.71 Drepturile omului in asistenta
sociald/Human rights in social
Work
S.06.LA.72
familial/Adoption and Jfamily
placement
S.06.LA.73 Proiectarea si analiza bazelor de
date sociale/Design and analysis
of social databases

FORMA DE EVALUARE FINALA A PROGRAMULUI DE STUDII
FINAL EVALUATION

Adoptie si plasament

Termene de

Examenul de licenta/
Fnal Evaluation

Nr. ECTS/

organizare/ ECTS Credits

Period

Iunie

Teza de Licentd/Graduation Thesis

June



MINIMUM CURRICULAR
CURRICULAR PREREQUISITE

Numiir de ore

Numir de ore pe tipuri de activitati
No. of hours

No. of Hours

Denumirea unititii de curs/modululuj Contact Studiu ) i:;ﬂ"?‘i& x\rI(EﬁTS
Course  Module direct individual Curs Seminar d:;“;;:;‘;gr dssessnient Credits

Contact Seminar

Hours

Independen Course

Laboratories

Cadrul legislativ in domeniu]
social/Legislative framework in
social field

L. Cadrul normativ si instititional de
reglementare a domeniului social/
Normative and institutional
Jramework of regulating social field
2. Abordari bazate pe derepturile
omului/Human-rights based

approaches
F.01.0.03 Sociologie generala/General

Istoria si teoria asistentei
sociale/The History and Theory of
Social Work

1. Istoria asistentei sociale/The
History of Social Work

2. Teoria asistentei sociale/Theory
Of Social Work
Deontologia
profesionalid/Professional
deontology

1. Comportamente $i procese
sociale
contemporane/Contemporary Social
Behaviors Processes

2. Etica si deontologia asistentei
sociale/Ethics and Deontology of
Social Work
Metode de cercetare calitativa in
asistenta sociala&/Qualitative

Research Methods in Social Work
- Total/Total

MATRICEA CORELARI] FINALITATILOR DE STUDII (COMPETENTE) ALE PROGRAMULUI Cu
UNITATILE DE CURS/MODULE
COMPLIANCE OF PROGRAMME LEARNING OUTCOMES (COMPETENCES)
WITH COURSES/MODULES

F.02.0.09

F.03.0.18

Modulul/Finalitifile de studiu Componenta Nr.

Module/The Jinality of study modulului credite
Membership ECTS
module Credits

Concepte fundamentale ale asistentei
sociale/Fundamental concepts o social work
Cadrul legislativ in domenju]
social/Legislative framework in social field
1. Cadrul normativ si instititional de
reglementare a domeniului social/ Normative
and institutional framework of regulating
social field

2. Abordari bazate pe derepturile
omului/Human-rights based approaches
Sociologie generald/General Sociology

Psihologie/Psychology
Limba straina/F oreign languages

)




Tehnologii informationale si G.01.0.06 + + +
comunicare//nformational Technologies and
communication
S . A W A
Istoria si teoria asistentei sociale/The

F.02.0.08 + + |+ + + |+
History and Theory of Social Work
1. Istoria asistentei sociale/The History of
Social Work
2. Teoria asistenfei sociale/Theory Of Social
Work i

Deontologia profesionald/Professional G.02.0.09 +
deontology

1. Comportamente $i procese sociale

contemporane/C ontemporary Social

Behaviors Processes

2. Etica si deontologia asistentei sociale/Ethics

and Deontology of Social Work

Metodologia cercetarij sociale/Methodology of +

S.02.0.10 5
social research

Psihologia personalitdtii §i a insusirilor de
personalitate/Psychology of personality and
U.02.A.13
U.02.A.14

personality traits
Educatia pentru sanatate/Healss education
1. Politologie/Politology

2. Filozoﬁe/Phi/osophy

3. Institutiile juridio-statale din Republica
Moldova/State-/ega/ institutions from
Republic of Moldova
Educatia fizic&/ Physical Education

Practica de initiere in specialitate:
Cunoagterea refelei de asistenyc
sociald/Practicum: Aacquaintance with the
social work network

Metode cantitative de investigatie socialz/
Quantitative methods of social investigation:
1.Misurarea dezvoltarij sociale/Quantitative
Approach To Society Development
2.Managementul datelor/Data Management
Metode de cercetare calitativa in asisten(a
sociald&/Qualitative Research Methods in
Social Work

Asistenta sociald a persoanelor
varstnice/Social work for elder|
Familia din perspectiva sociologiei si
asistentei sociale// amily from the perspective
of sociology and social work

1. Sociologia familiei/Sociology of the family
2. Asistenta sociala a familie; si
copilului/Family and Child Social Work
Asistenta sociali a persoanelor
vérstnice/Social work Jor the elderly

1. Gerontologie sociala /Social gerontology

2. Geriatrie sociala/Social geriatrics
Asistenta sociali a copilului aflat in situatie
de risc/Social work Jor child at risk situation
1. Adoptia si plasament social/Adoption and
social placement

2. Teoria si practica justitiei restaurative/7 e
theory and practice o restorative justice
Marketing social/ Social Marketing
Socializare si identitate psihosociald/Social
and psychosocial identity

Sociologia schimbarilor sociale/Socio/ogy‘of
social changes

Antreprenoriat inovativ//nnovarive
Entrepreneurship

Integrare europeana IEuropean Integration
Cultura comunicarii interpersonale si

S.03.A.23 °
S.03.A.24
S.03.A.25

U.03.A.26
U.03.A.27
U.03.A.28
U.03.A.29




organizationale/The culture of interpersonal
and organizational communication

Etica si estetica/
Ethics and aesthetics

Educatia fizica/Physical Education G.03.0.30 =

Metode si tehnici de interventie in asistenta F.04.0.31 5 - + |+ + |+
sociala/Methods and techniques of social

intervention

Procese demografice in socictatea
contemporand/Demographic processes in
contemporary socie,
Strategii de comunicare sociala/ Social
Communication Strategies
Devianta i violentd: cercetare Si
interventie/Deviance and violence: research
and intervention

Asistenta social a persoanelor cu
comportament deviant/Social work for people
with deviant behavior

Asistenta sociald
individualizata/Individualized social work
Asistenta sociald a persoanelor cu dizabilita
Social work for persons with disabilities
Asistenta sociald a refugiatilor/ Social work
Jor refugees

Asistenta social a persoanelor in
dificultate/Social work for people in difficulty
Management in servicii de sanatate publica
//Management of Public health services
Teza de an/Annual thesis

Educatia fizica/Physical Education
Practica de specialitate: Aplicarea
metodologiei asistentiale/

Practicum: Adcquaintance of applying social
work methodolog)

F.04.0.32 + [+

{i/

Politici sociale/Social policies n + ] + , [ f [ + [
Asistenta sociald a persoanelor dependente de | S.05.A.44 6 + + + [+
drog /Social work of addicted people S.05.A.45

Asistenta sociald a persoanelor infectate S.05.A.46

HIV/SIDA /Social work for people infected

with HIV/AIDS

Preventie, terapie si reabilitare in adictii/
Prevention, therapy and rehabilitation in
addictions

Asistenta sociald a tineretului /Yourh Social
Work

Asistenta sociald a tineretului/Yourh social
work

Asistenta sociala si consiliere in scoald/Social
work and school counseling

: 4
_+_
+
+

Modele de evaluare a saracici si strategii F.05.0.50 +
antisdrdcie/Models for assessing poverty and

poverty reduction strategies

Domenii sociale/Social domains- S.05.A.51 + + |+

1. Asistenta sociala a persoanelor
discriminate/ Social work Jor people
discriminated

2. Asistenta sociali in sistemul de
probatiune/Social Work in Probation System
Reintegrarea sociali a persoanelor
liberate/Social reintegration of liberated
persons:

1. Fundamente socio-juridice ale
medierii/Socio-legal Fundamentals of
Mediation

2. Asistenta social in penitenciar/Social work
in the penitentiary

Deviantii si incluziune sociald/Deviance and

S.05.A.52
S.05.A.53

L)




Social Inclusion;
1. Asistenta sociala a delincventilor/Social
Work of delinquents

2. Strategii de incluziune sociala/Social
inclusion strategies

Forme de protectie a persoanelor aflate in
dificultate/Forms of protection of persons in
difficulty

Forme de protectie a persoanelor
varstnice/Forms of protection Jor the elderly
Protectia copilului/Child protection
Migratia si consecintele ei sociale/Migration
and its social consequences

Prognoze demograﬁce/Demograp/z/c Jorecasts
Statistica sociala si economica /Economic and
social statistics
Sistemul asistentei sociale/The social work S.06.A.60
system: S.06.A.61
1. Sisteme internationale de asistentd sociala S.06.A.62
//nternational systems of social Work

2. Standarde de cercetare si inteventie

asistentiald in caz de traumd/Research and

care intervention standards in case of trauma
Managementul proiectelor si tehnicile de

accesare a fondurilor/Project management

and fundraising techniques

1.Baze de date in asisten{a sociald/Databases

in Social work

2. Scrierea i gestionarea de proiecte/Writing

and managing projects

Administrarea justitiei in

comunitate/Administration of justice in the

community

1. Comportament adictiv si

infractionalitate/Addictive behavioy and crime

2. Medierea: teorii si practici/Mediation:

theories and practices

S.05.A.54
S.05.A.55
S.05.A.56

Calitatea vietii / Quality of Life S.06.A.63 3 + + +
Voluntariat in asistenta sociald/Volunteering S.06.A.64
in social work S.06.A.65

Sistemul administrarii publice/Public
administration system

Conﬂictologia/(’onﬂfcta/ogy --
Practica de specialitate//nternship
Practica de licentd/License internship
Teza de Licentd/Graduation Thesis

Lista finalititilor de studiu:

- Cunoasterea fundamentelor teoretico-metodologice ale asistentei sociale;

- Stabilirea diagnozei sociale si identificarea nivelului de vulnerabilitate sociald a beneficiarilor
sistemului de asistenta sociala:

- Culegere de informatii, evaluare si inregistrare a datelor pentru identificarea interventiilor specifice n
reducerea riscurilor sociale la nivel individual, familial, de grup, comunitar si societal;

corespundere cu legislatia in vigoare;

- Elaborarea planului de interventie asistentiala in corespundere cu nevoile beneficiarilor;

- Elaborarea recomandarilor pentru institutiile abilitate in vederea perfectarii si implementirii politicilor
sociale;

- Comunicarea si relationarea profesionistd cu diverse categorii de beneficiari ai sistemului de asistentd
sociald cu respectarea valorilor si principiilor deontologiei profesionale.

Lista competentelor: .

- Analiza si sinteza principalelor teorii si modele aplicate in asistenta sociala;

- Comunicare si relationare profesionista cu diverse categorii de beneficiari aj sistemului de asistentd
sociala;



- Argumentarea propriei pozitii in luarea unej decizii profesionale;
- Comunicare scrisa si orald in limba materna si intr-o limba straina;

- Utilizarea noilor tehnologii informationale, a programelor de prelucrare si prezentare a informatiei
(SPSS, Excel, Power Point).

List of studies purposes:
- Knowledge of the theoretical-methodological foundations of social work;
- Establishing the social diagnosis and identifying the level of social vulnerability of the beneficiaries of
the social work system:
- Collecting information, evaluating and recording data to identify specific interventions in reducing
social risks at the individual, family, group, community and societal levels;
- Application of social work methods and techniques in accordance with the specifics of the beneficiaries’
problems;
- Identifying the criteria for granting a person the status of beneficiary of social work in accordance with
the legislation;
- Elaboration of the social work intervention plan according to the needs of the beneficiaries;
Elaboration of recommendations for the institutions empowered to elaborate and implement social
policies;
- Professional communication and relationship with various categories of beneficiaries of the social work
system, respecting the values and principles of professional deontology.
List of skills:
- Analysis and synthesis of the main theories and models applied in social work:
- Professional communication and relationship with various categories of beneficiaries of the social
work system;
- Arguing your own position in making a professional decision;
- Written and oral communication in the native language and in a foreign language;
- Use of new information technologies, information processing and presentation programs (SPSS,
Excel, and Power Point).

NOTA EXPLICATIVA
1. Descrierea programului de studii (prezentarea succinta a profilului specialitatii, precum si a
domeniului de formare profesionala si domeniului general de studiu):
Profilul specialitatii 0319. ] Asistentd sociala / Domeniul de formare profesionali 0319 Asistenta sociala /
Domeniul general de studii 03] Stiinte sociale si comportamentale.
Programul de studij Asistenta Sociala fsi propune formarea specialistilor calificati in domeniul asistentei
sociale, care si posede abilitatea de a analiza, a evalua si a interveni prin metode specializate pentru
diminuarea problemelor/riscurilor sociale Ia nivel individual, familial, comunitar si societal. Absolventii
programului de licenta Asistenta sociald vor fi pregatifi sa activeze la nivelul standardelor si tendintelor
nationale si internationale, dar si In masura sa-si continue formarea academica prin studii de masterat si
doctorat.
Specialitatea de Asistenta Sociali a fost institutionalizata in Republica Moldova in anul 1998, cand la USM
a fost tnmatriculata prima grupi de studenti la aceasts specialitate, concomitent cu includerea profesiei de
asistent social in ,,Nomenclatorul specialitatilor Republicii Moldova®. Nevoia de asistentd sociali a existat
si va exista intotdeauna atat timp cat va exista civilizatia umana, dat fiind cj asistenta sociala constituie o
componenta de importanta majora a protectiei sociale, incluzand un ansamblu de servicii specializate de
protectie a persoanelor, familiilor, grupurilor, comunitatilor aflate in dificultate, care din motive de natura
€conomica, sociala, biologica sau psihologica nu au posibilitate de a realiza prin efort propriu un mod
decent de viatd. Acutizarea contradictiilor dezvoltarii sociale, urmare a desfasurarii proceselor de
globalizare, extinderii crizei economice la nivel mondial, s.a., determina redimensionarea formelor de
suport si reintegrare sociald a persoanelor in dificultate, Programul este monitorizat, evaluat si actualizat

2. Cunostintele, abilitatile si competentele asigurate de programul de studii:

Specialistul format in baza programului de Asistenta Sociald va define cunostinte necesare pentru a ajuta
persoanele in situatii de risc si grupurile vulnerabile, precum si isi va forma abilitagi si competente de
aplicare a mecanismelor de refacere in timp a capacitatilor persoanelor in dificultate de integrare in
comunitate si de reducere a dependentei sociale a acestora.



Competentele dezvoltate in cadrul programului:

- Analiza si sinteza principalelor teorij si modele aplicate in asistenta sociala;

- Comunicare sj relationare profesionista cu diverse categorii de beneficiari ai sistemuluyi de asistenta
sociala;

- Argumentarea propriei pozitii in luarea unej decizii profesionale;

- Comunicare scrisi si orald in limba materns si intr-o limba straing;

- Utilizarea noilor tehnologii informationale, a programelor de prelucrare si prezentare a informatiej
(SPSS, Excel, Power Point).

Finalitifi de studiu preconizate: -

- Cunoasterea fundamentelor teoretico-metodologice ale asistentei sociale;

- Stabilirea diagnozei sociale si identificarea niveluluj de vulnerabilitate sociali a beneficiarilor
sistemului de asistenta sociala;

- Culegere de informatii, evaluare si inregistrare a datelor pentru identificarea interventiilor specifice in
reducerea riscurilor sociale la nivel individual, familial, de grup, comunitar si societal;

- Aplicarea metodelor $1 tehnicilor asistentiale in corespundere cu specificul problemelor beneficiarilor:

- Identificarea criteriilor de atribuire unei persoane a statutului de beneficiar al asistentei sociale in
corespundere cu legislatia in vigoare;

- Elaborarea planului de interventie asistentiala in corespundere cu nevoile beneficiarilor;

- Elaborarea recomandarilor pentru institutiile abilitate in vederea perfectarii gi implementarii politicilor
sociale;

- module care asigurd o pregatire generald in domeniile de asisten{d sociald generalg Si ramurald,
sociologie, psihologie, management, statistici economicc si sociala, drept, informaticd, politologie,
politici sociale, medicing generald si sociald, si care sunt menite si formeze competente sistemice,
aplicabile atat domeniului, cat s; vietii sociale ale absolventului;

- module care asigura pregatirea teoreticd de specialitate, care au ca obiectiy formarea competentelor
specifice domeniului;

- module cu caracter practic-operational i de aplicabilitate curentd, care urmdiresc si formeze
competenfe necesare aplicarii cunostingelor obtinute.

Diversele activitati (didactice, metodice, stiintifice, de impelementare a proiectelor, s.a.,) desfasurate in

cadrul Departamentuluj de Sociologie si Asistentd Sociala sunt orientate spre modernizarea curriculara si

3. Obiectivele pProgramului de studii, inclusiy corespunderea acestora misiunii universitatii:
Obiectivele programului de Asistenta Sociala corespund misiunii Universitaii de Stat din Moldova prin:
sporirea continui a calitdtii programului de formare profesionali raportat la noile exigente sociale;
permanenta conlucrare g Departamentului de Sociologie si Asistentd Sociald cu comunitatea, privind
sporirea preocuparilor pentru formarea calificatd a asistentului social in plan national si international;
promovarea interesului pentry politici sociale ce vizeazi dezvoltarea societdtii; atragerea candidatilor la
studii superioare de licenta de calitate.
In elaborarea prezentului program de studii s-a tinut cont si de politica interna de asigurare a calitatii al
USM. Coordonarea proceselor de evaluare si asigurare a calitdfii este realizatd de Senatul USM; de
Consiliul Calitatii si de Sectia Managementul Calitatii; de Comisiile de asigurare a calitatii la nivel de
facultate. Departamentu] de Sociologie si Asistenta Sociala asigura nemijlocit calitatea procesului de
formare profesionals initiala si este responsabil de eficienta acestui proces.
4. Racordarea programului de studii si a continuturilor din Planul de invatimant la tendintele
internationale din domeniu:
Programul de studij sicontinutygile planului de invatamant la specialitatea Asistentd Sociala sunt
coordonate cu tendintele internationale din domeniu si cu programele de studii ale institutiilor de profil din
farile cu o bogata experienta in domeniu: Romania (Universitatile din Bucuresti, lasi, Cluj-Napoca), Marea
Britanie (Universitatea de Est din Norwich, Universitatea din Plymouth), Franta (Academia din Grenoble),
Suedia (Universitatea din Stokholm), Italia (Universitatea Catholicd del Sacro Core din Milan,



Universitatea din Aquila), Germania (Universitatea de Stiinte Aplicate din Merseburg, Universitatea Liber
din Berlin, Institutul European de Asistenta Sociala).
Tendintele care existi in spatiul european in ceea ce priveste formarea profesionald initiald in domeniul

S. Evaluarea agteptarilor sectorului economic si social (studierea cerintelor Cadrului National al
Calificarilor, precum si al celui european; studierea fiselor de posturi din institutiile potential
angajatoare, evaluarea pietei prin metoda chestionarelor etc.):

Departamentul Sociologie si Asistentd Sociala (DSAS) aplica diferite instrumente de evaluare a

asteptérilor sectorului economic si social: chestionare de evaluare de citre angajator a competentilor

absolventilor formati prin planul de invatamant, focus-grupuri si interviuri aprofundate cu specialistii din
domeniu, chestionare de evaluare a programului de studiu de catre absolventi, fise de evaluare, s.a. In
rezultat se contureazi activitafile ulterioare, care stay la baza elaborarii planului de activitate pentru
urmatorul an universitar, precum si modificarile din planul de invaimant, curricula, stagii de practica,

Desfasurarea activitatilor respective duce in rezultat Ia cresterea calitafii procesului de formare

profesionala, asigurand astfel standardele de pregatire nationale si internationale, precum si exigentele

pietii muncii.

6. Consultarea partenerilor in procesul de elaborare a programului de studii (angajatori, profesori,
absolventi, Studenti etc.):

In vederea elaborarii prezentuluj program de studii au avut loc consultiri cu studentii, absolventii,

angajatorii si cadrele didactice ale Departamentului de Sociologie si Asistenta Sociala, precum si consultari

Cu reprezentantii Ministerului Muncij si Protectiei sociale, Ministerului Educatie; si Cercetirii, ai

administraiei publice locale si al ONG-urilor din domeniuy. Cu suportul proiectului ,,Date pentru Impact”,

implementat de USM cu suportul Palladium International LLC, au fost consolidate disciplinele axate pe
formarea competentelor de management al datelor si utilizarea acestora in luarea deciziilor.

7. Relevanta programului de studii pentru piata fortei de muncii:

Relevanta programului de formare in Asistenta Sociald constd in modelarea conditiilor optime pentru

pregatirea unor specialisti de fnalt profesionalism, capabili sa utilizeze in mod eficient cunostintele

specifice si tehnologiile inovatoare pentru a presta servicii calitative de asistenta sociala, oferind oamenilor
posibilitatea de a-si dezvolta tot potentialul, de a-si imbunatati viata si de a preveni disfunctionalitatea,
contribuind astfel la formarea unei societdti inclusive pentru toti membrii ej,

8. Posibilititile de angajare a absolventilor:

Absolventii se pot angaja in ocupatiile din grupele de baza 2635 Specialisti/specialiste in asistentd sociala

si consiliere, 3353 Inspectori/inspectoare de asigurari sociale etc. Detinatorul diplomei de licentd 1n

domeniul Asistentei sociale poate ocupa functiile de asistent social/asistentd sociala (263501), asistent
social-comunitar/asistents sociala-comunitara (263503), cercetitor stiintific stagiar/cercetatoare stiintifica
stagiard in asistenta social (263504), consilier/consiliers de familie (263 506), consilier/consiliers in adictii

(263507), consilier/consilier victime ale violentei in familje (263508), consilier/consiliers victime ale

violentei sexuale (263509), specialist/specialisti asistenta telefonica (263510), specialist/specialisti in

asistentd  social (263511), specialist/specialistd  in protectia  drepturilor copiilor  (263512),
consilier/consiliera in organizatie necomerciali (111402), consultant/consultant in autoritagile publice

(242213), mediator/mediatoare (261920). Absolventii programului pot fi angajati in institutii publice,

private, nationale sau internationale, respectiv: in cadrul ministerelor de profil, a Serviciilor sociale

primare, specializate si de specializare inaltd; in Directiile de asistentd sociald; in Directiile pentru

Protectia Drepturilor Copilului; in Sectiile raionale de Asistentd Sociala si Protectie a Familiei; in

Directiile de protectie a drepturilor copilului; in Casele Teritoriale de Asigurari' Sociale; la Inspectoratul

national de probatiune; in penitenciare, in cadrul in organizatiilor neguvernamentale nationale si

inetrnationale, care oferd servicii sociale etc.

9. Accesul la studii a titularilor de diplome obtinute dupa finalizarea respectivului program de
studii:

Titularii de diplome obfinute dupa.finalizarea programului de studii Asistenta Sociala pot accede la studii

de Master (Ciclul II).

EXPLANATORY NOTE
1. Study Program Description (brief presentation of the specialty profile, as well as the professional
training field and the general field of study):



Profile of the specialty 0319.1 Social work / Training field 0319 Social work / General field of studies 031
Social and behavioral sciences.

The Social Work study program aims to train qualified specialists in the field of social work, who have the
ability to analyze, evaluate and intervene through specialized methods for reducing social problems / risks
at the individual, family, community and societal levels. Graduates of the Social work degree program will
be prepared to work at the level of national and international standards and trends, but also able to continue
their academic training through master's and doctoral studies.

The specialty of Social Work was institutionalized in the Republic of Moldova in 1998, when at the MSU
was registered the first group of students in this specialty, at the same time with the inclusion of the social
work profession in the "Nomenclature of specialties of the Republic of Moldova".

The need for social work existed and will always exist as long as human civilization exists, because social
work is a major component of social protection, including a set of specialized services for the protection of
individuals, families, groups, communities in difficulty, which for reasons of economic, social, biological
or psychological nature have no possibility to achieve a decent way of life through their own efforts.

reintegration of the people in difficulty. The program is monitored, evaluated and systematically updated,

in order to fully meet the demands of all beneficiaries, the changing demands of the company reflected in

policy documents and strategies in the field of vocational training,

2. The knowledge, skills and competences provided by the study program:

The specialist trained in the Social Work study program will have the necessary knowledge to help people

atrisk and vulnerable groups; they will develop, in the professional career, skills and competencies needed

to be apply as a mechanisms of recovery in time of the capacities of people in difficulty to integrate into the

community and to reduce their social dependency.

The skills developed within the program:

- Analysis and synthesis of the main theories and models applied in social work;

- Professional communication and relationship with various categories of beneficiaries of the social work

system;

- Arguing your own position in making a professional decision;

- Written and oral communication in the native language and in a foreign language;

- Use of new information technologies, information processing and presentation programs (SPSS, Excel,
and Power Point),

Expected purposes of study:

- Knowledge of the theoretical-methodological foundations of social work;

- Establishing the social diagnosis and identifying the level of social vulnerability of the beneficiaries of the

social work system;

- Collecting information, evaluating and recording data to identify specific interventions in reducing social

risks at the individual, family, group, community and societal levels;

- Application of social work methods and techniques in accordance with the specifics of the beneficiaries’

problems;

- Identifying the criteria for granting a person the status of beneficiary of social work in accordance with

the legislation;

- Elaboration of the social work intervention plan according to the needs of the beneficiaries;

- Elaboration of recommendations for the institutions empowered to elaborate and implement social

policies;

- Professional communication and relationship with various categories of beneficiaries of the social work

system, respecting the values and principles of professional deontology.

The disciplines from the curriculum are staggered according to the concept of training specialist in the field

of social work, ensuring the formation of professional knowledge, skills and competences, based on some

categories of modules, as follows: :

- Modlules that provide general training in the fields of social work, sociology, psychology, management,

economic and social statistics, law, informatics, political science, social policies, general and social

medicine, and which are meant 10 form systemic competences, applicable to both: in the Jield of activity as

well as in the social life of the graduate:

- Modules that provide specialized theoretical lraining, which have as objective the formation of the

specific competences of the field;



- Modules with practical-operational character and of current applicability, which aim to Jorm
competences necessary for the application of the acquired knowledge.

The various activities (didactic, methodical, scientific, project implementation, etc.) carried out in the
Department of Sociology and Social Work are oriented towards the curricular modernization and ensuring
a quality education in the field of social work. The program represents a prerequisite for the continuation of
the professional training at the master programs, the second level of university studies,

3. Study program objectives, including their correspondence to the university mission:

The objectives of the Social Work program correspond to the mission of Moldova State University:

level; promoting interest in social policies aimed to the development of soclety; attracting candidates to
higher quality undergraduate studies,

The elaboration of the study program also took into account the internal quality assurance policy of the
MSU. For the coordination of the processes of evaluation and quality assurance are responsible: the MSU
Senate; the Quality Council; the Quality Management, Curriculum Development and Evaluation Section;
quality assurance commissions at the faculty level. The Department of Sociology and Social Work directly
ensures the quality of the initial vocational training process and is responsible for the efficiency of this
process

4. The connection of study program and Educational Plan contents to the international trends in the
field:

Study program and the contents of the curriculum for the Social Work specialty are coordinated with the
international trends in the field and with the study programs of the profile institutions in countries with rich
experience in the field: Romania (Universities of Bucharest, Iasi, Cluj-Napoca), Great Britain (Norwich
University, Plymouth University), France (Academy of Grenoble), Sweden (Stockholm University, Italy
(Catholic University of the Sacred Heart, Aquila University), Germany (University of Applied Sciences
from Merseburg, Free University of Berlin, European Institute of Social Work).

The tendencies that exist in the European area regarding the initial vocational training in the field of social
work are similar to those of the Republic of Moldova. These are in correlation with the specificity of the
social problems diagnosed within the societies and with the degree of perception of the need to develop a
diversified social work system.

5. Expectations assessment of the economic and social sector (researching the requirements of the
National Qualifications Framework, as well as the European one; studying the job descriptions of

are outlined, which are the basis for the elaboration of the activity plan for the next academic year, as well
as the changes in the Educational plan, curriculum, internships. The development of the respective
activities results in the increase of the quality of the vocational training process, thus ensuring national and
international training standards, as wel as the demands of the labor market.

6. Partners consultation in process of study program elaboration (employers, teachers, graduates,
students, etc.):

For the elaboration of this study program, consultations were held with students, graduates, employers and
teachers of the Department of Sociology and Social Work, as well as consultations with representatives of
the Ministry of Labor and Social Protection, the Ministry of Education and Research, the administration
local publics and with the NGOs from the field. With the support of the “Data for Impact” project,
implemented by MSU with the support of Palladium International LLC, the disciplines focused on the
development of data management skills and their use in decision-making have been strengthened.

7. The relevance of the study program to the labor market:

The relevance of the Social Work training program is to model the optimal conditions for developing
highly professional specialists, able to effectively use the specific knowledge and innovative technologies
to provide qualitative social work services, giving people the opportunity to develop their full potential, to
improve their lives and prevent dysfunctionality, thus contributing to the formation of an inclusive society
for all its members.

8. The possibilities of hiring graduates:



counseling, 3353 Inspectors / inspectors of social insurance etc. The holder of a bachelor's degree in
Social Work may hold the positions of Social Worker (263501), Community Social Worker (263503),
Trainee Scientific Researcher in Social Worker (263504), Family counselor (263506), Addiction
counselor (263507), Counselor victim of domestic violence (263508), Counselor victim of sexual
violence (263509), Telephone Support specialist (263510), Specialist in social work (263511), Specialist
in the protection of children's rights (263512), Counselor in a hon-commercial organization (111402),
Consultant in public authorities (242213), Medijator (261920). Graduates can be employed in public,

primary social services, specialized and high specialization; in the social work departments; in the
Directorate for Child Rights Protection; in the districtual sections of Social Work and Family Protection;

in the Territorial Houses of Social Insurance; at the National Probation Inspectorate; in penitentiaries,
within national and internationa] hon-governmental organizations, which provide social services etc.

9. Access to further studies of diploma holders obtained after graduating the respective study
program:

Holders of diplomas, obtained after graduating the Social Work study program can access Master's degree
programs (II Cycle).



